
228 West Lexington Street 
Baltimore, MD 21201-3443
crs.org / crsespanol.org

“It is time to return to the basics and to bear the weaknesses and struggles  
of our brothers and sisters. Mercy is the force that reawakens us to new life  

and instills in us the courage to look to the future with hope.”
-Pope Francis

Dear CRS Fair Trade Supporters,

Thank you for your interest in hosting a CRS Fair Trade Community Order! Fair trade
promotes dignity by ensuring fair wages and long-term trading partnerships, so when you
organize a CRS Fair Trade Community Order, you are expressing this option for the poor in a
fun, tangible way. It is also the perfect opportunity to share with your family and friends the
inspiring stories of the artisans and farmers who produce these products.

When you organize a Community Order, you will receive a 20% discount plus free shipping 
to one address for orders over $300, and free catalogs and educational materials to help 
your community understand the importance of fair trade. Simply set up an account, gather 
the individual orders of your friends and family, then submit one order as a group. For 
example, you could collect orders when you host a chocolate tasting at your parish, or at 
celebrations in your own home. 

CRS Fair Trade offers everything you need to host a successful Community Order, from the
step-by-step guide and resources inside this packet, to the additional information and free
resources available online at crsfairtrade.org/community. You can also ask questions or
place your order by calling 1.800.685.7572. Community Orders allow you access to every 
product Serrv sells online and in the catalog, so be sure to check the current product 
inventory at serrv.org/inventory before placing your order to make sure the products are  
still available.

Remember, Serrv makes a donation to CRS with every purchase! So, the purchases that 
YOU make happen, count twice!  Hosting a CRS Fair Trade Community Order is an amazing 
way to stand in solidarity with our most vulnerable brothers and sisters around the world, 
and we sincerely thank you for your participation.

Faithfully,

Erin Mackey and Simone Blanchard 
Catholic Relief Services Fair Trade 
fairtrade@crs.org

0216-N



How to place your 

CRS Community Order

STEP 1: PLAN 
>> Fill out and fax, mail or email the Account Information and Sales Agreement form that 
comes with your packet back to Serrv. Be sure to indicate on the form how many free 
catalogs you would like!

>> Once your account is set up, you will receive your promo kit with your catalogs and 
other promotional tools and educational materials about fair trade and the artisans your 
CRS Community Order will help support.

>> Decide how you will use your 20% discount and share this information when you 
promote your event—it makes a great fundraiser for your parish or group!

 STEP 2: PLACE YOUR ORDER
>> Invite friends, family, neighbors and co-workers to a catalog shopping event. This could 
be a fair trade chocolate sampling, an economic justice movie night, a fair trade coffee 
tasting, etc. Be sure to promote your event broadly and repeatedly.

>> Every order over $300 will receive a 20% discount on all items and free shipping to one 
address. 

>> Give your friends a deadline for submitting their order and payment made out to you.
>> Before placing your order check the current product inventory online at  
serrv.org/inventory to make sure the products are still available.

>> Submit your combined, single order to Serrv online, by email, by fax, or by phone. If you 
do not have a sponsoring organization, you will need to pay for the entire order at that 
time.

STEP 3: PARTY!
>> You will receive your order within two weeks of placing it. Please note that any out of 
stock items will not be backordered.

>> Check off everything received on the Shipping Document that accompanies your items 
to ensure the order was complete.

>> Gather your friends together to pick up their items, and celebrate the difference all of 
you have made in your global community!

We’d love to help! Please reach out to CRS Fair Trade with any questions. 
1.800.685.7572 • orders@serrv.org

Stand in solidarity with our low-income brothers  
and sisters around the globe by helping your  

community give gifts that give twice!


