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WORK OF HUMAN HANDS
ORDERING INFORMATION

Prices in this catalog are guaranteed through July 15, 2010

OUR GUARANTEEOUR GUARANTEEOUR
We guarantee all handcrafted items are authentic and individually made. As a result, many 
items will differ slightly in color and/or size. If for any reason you are not completely satisfied 
with your purchase, you may return it within 30 days.

CUSTOMER SERVICE
If you have questions regarding an order, please call 1.800.685.7572.

PAYMENT
We accept Mastercard, Visa, Discover Card, money orders, and personal checks. 
Credit Cards: Fill in the credit card information making sure to provide your signature 
and the 3-digit Card Identification Data Number from the back of the credit card. All 
credit card orders must be at least $15 (before shipping). 
Check or Money Order: Make payable to SERRV. If items are not available, a 
refund check will be sent separately from your order. Please allow three weeks for 
processing a refund check.
Sorry, no C.O.D.’s or cash payments. 

SHIPPING/DELIVERY INFORMATION
We ship to the U.S., U.S. Territories and Canada only. Check the shipping chart for 
rates. We will ship your order (if available) within 3-5 business days after receipt. 
SERRV cannot be held responsible for FedEx, incorrect address, or weather-related 
delays.
For upgraded shipping, U.S. Territory and Canadian rates, call us at 1.800.685.7572. 
Street address in contiguous U.S. is required for upgraded shipping. We do not offer 
upgraded shipping outside of the contiguous U.S.

BACK ORDERS
Most items with a retail price of $25 or more can be placed on back order if they are 
currently unavailable and you check the ‘yes’ box at the base of the order form. If the 
item does not become available within 14 days of receipt of your order, a letter will be 
sent to inform you of the expected arrival date and allowing you to cancel your back 
order if desired. Credit cards will not be charged for back orders until the item 
is shipped. 

RETURNS AND EXCHANGES
You may return any item within 30 days if you are not completely satisfied. 
Complete the returns form that comes with your order and enclose it with the 
merchandise. Mail your return to:
CRS Work of Human Hands, c/o SERRV, attn: Returns DepartmentSERRV, attn: Returns DepartmentSERRV
601 Main Street, PO Box 365, New Windsor, MD 21776-0365
We will be happy to replace any damaged item at no charge, including shipping. If 
you prefer, we will issue a refund check or credit your account. We will reimburse 
return shipping costs for defective items or errors.
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